
IP65-Rated

Please refer to this manual for assistance with setting up and getting the most out of
your heater.

Mid Infrared Heater
With Tinted Visor

MANUAL
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GET TO KNOW YOUR HEATER
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This heater is an IP65 rated mid infrared bar heater.

This heater is suitable for any number of applications, such as smoking areas, courtyards, lounge sets etc.

Suitable for indoor use and outdoor use.
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MOUNTING DISTANCES

250mm

500mm

1800mm

45mm

CEILING

CABLE

ON/OFF
SWITCH
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45°

HEAT SPREAD

WING NUT

RECOMMENDED
FOR THE OPTIMAL
HEAT COVERAGE

HEATER

FIXING
SCREWS

MOUNTING POSITIONS

IF YOU HAVE ANY TECHNICAL ISSUES OR IF YOU HAVE ANY
QUESTIONS WHILST SETTING UP YOUR HEATER,

PLEASE GET IN TOUCH.

ADJUSTABLE
MOUNTING
BRACKET
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TECHNICAL DATA FOR THE HEATING UNIT

THIS MANUAL IS APPLICABLE FOR:
ART2KW

ART2KW

Heating method

Part Code

Mid Infrared

Input Voltage 220-240V～

Surface temperature 130-150°C

Power Consump�on 2000W

IP Ra�ng IP65

Power cord length 2m + UK Plug

Heat Projec�on Angle 60° 5°

DOES THE COLOUR CHANGE?

DO I NEED TO PURCHASE SEPARATE BRACKETS?

The red glow is the heating element inside, and the tinted visor at the front only comes in 1 colour.

The mounting bracket is built into the rear of the unit, so you don't need to purchase any extra mounting
brackets.

All necessary parts come included
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CAN I CONNECT A REMOTE?
Although this heater does not come with a remote controller, almost any external controller can be used
alongside it, so long as the loading is sufficient.
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FAQ / TROUBLESHOOTING

WHY WON'T MY HEATER TURN ON/OFF?
Ensure the On/Off switch toward the rear of the unit has been activated/deactivated.

If plugged in, try using a different plug socket to test the plug and heater separately.

If hardwired, contact a qualified electrician.

If using an external controller, check your settings and ensure it is functioning properly.
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