
IP65 Mid Infrared Heater
Safety Instruc�ons

and Opera�on Manual



This heater can be used by children aged 8 and above and vulnerable people
provided they are under supervision or instruc�ons detailing how to use the
heater in a safe way while understanding the hazards involved.
children must not play with the heater. Cleaning and maintenance must not
be completed by children without supervision.
If the supply cord is damaged, it must be replaced by the manufacturer or a
qualified electrician.
This product can become very hot and cause burns. Par�cular a�en�on must be
given whenever children and vulnerable people are present.
Never posi�on the heater beneath a plug socket.
Never operate the heater within the vicinity of curtains or other combus�ble
materials.
Do not use this heater with a programmer, timer, separate remote control system,
or any other device that switches the heater on automa�cally.
Do not use this heater in the immediate surroundings of a bath, shower or
swimming pool.

This heater is an IP65 rated remote operated infrared heater. it has almost
an unlimited amount of outdoor uses, like smoking areas, courtyards, gardens
etc. This pa�o heater is energy efficient, convenient and environmentally
friendly.

Never store or use any flammable vapours or liquids in the vicinity of a heater.
Remove the black styrofoam inserts from the hea�ng elements before powering
the heater on. Failure to do so may cause damage and may cause a fire.

Please read this manual before opera�ng the heater.

Warning

Important Safety Instruc�ons

Brief Introduc�on
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When using electrical appliances, always follow basic safety precau�ons to reduce
the risk of fire, electric shock or injury. Read all the following instruc�ons before
using this heater:

This heater is hot when in use. To avoid burns, do not touch it with bare
skin while in use. Keep combus�ble materials, such as furniture, pillows,
bedding, paper, clothes and curtains at least 0.9m away from the heater.
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Take extreme cau�on when the heater is le� powered on una�ended and
whenever using the heater in the presence of children or vulnerable
people.
Always unplug the heater when not in use.
Do not run the cord under any carpe�ng. Do not cover the cord with
throw rugs, runners or similar coverings. Do not leave the cord under any
furniture or appliances. Posi�on the cord away from busy areas to
prevent tripping over.
Only plug the heater into properly grounded outlets.
To disconnect the heater, turn the socket off before removing the plug.
Do not block any ventilation. Do not use on so� surfaces, like a bed,
where openings may become blocked, this may cause a fire, an electric
shock or damage.
Do not insert or allow foreign objects to enter any ven�la�on or exhaust
openings.
Do not place any naked flame sources (lit candles etc.) on the heater.
Do not use the heater in areas where gasoline, paint, or flammable liquids
are present.
Only use the heater as established here. Ac�ons not recommended may
result in fire, electric shock or injury.
Always plug the heater into a wall outlet/receptacle directly. Never use
an extension cord or relocatable power tap (outlet/power strip.)
Check if the voltage indicated on the nameplate corresponds with the
local mains voltage before connec�ng the heater.
The heater must never be placed directly below a mains socket.
The casing and the front cover of the appliance become extremely hot
during opera�on. Ensure that no combus�ble materials cover or
obstruct the heater, whether due to wind or any other influences (such
as curtains, marquees, flags, plas�c foil etc.)
In the event of improper use, there is a risk of electrical shock and/or a
fire hazard. Turn the heater off immediately. Do not try to repair the
heater by yourself. Please contact a suitably qualified electrician.
Unplug the heater from the socket and wait un�l it has cooled suitably
before cleaning.

SAVE THESE INSTRUCTIONS FOR FUTURE REFERENCE

Covering the heater is strictly prohibited.



Solstice

220-240Vj 50/60Hz

2500W

IP65

Name
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IP Ra�ng
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Name Func�on

Hea�ng ModuleA Hea�ng

Heater StandB Holds the hea�ng module firmly in place

PlugC Connects the heater to power

SwitchD Turns the heater On/Off

Reset Bu�onE

1. While turned on, hold the reset bu�on for 5
seconds to reset the bluetooth connec�on.
2. While turned off, hold down the reset bu�on
for 5 seconds to re-calibrate the controller to the
heater.

Remote Control Instructions
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To switch the heater off: Press the off bu�on.The heater
will switch to standby mode (the receiver indicator will
light up).
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Increases the heat output by one level

Decreases the heat output by one level

Turns the heater on at 33% power. A�er 4 seconds, it
will automa�cally switch to the most recent
temperature se�ng. When turned on for the first time,
it will default to 100% power a�er 4 seconds.

The controller takes 2 AAA 1.5V ba�eries. Remove
the ba�eries when not using the heater for an
extended period of time.

The maximum heat output

Introduc�on

Opera�on Instruc�ons
Remove all packaging and remove all parts. Check all parts for damage.
Connect the poles highlighted in Figure 1 and fit them together with the
screws provided.
Connect the poles highlighted in Figure 2 and tighter these together.
Connect the poles to the base as shown in Figure 3.
Fix the base to the ground with expansion screws as shown in Figure 4.
Connect the hea�ng element to the assembled stand, as shown in Figure 5.
Turn on the power to operate the heater.



6 of 11

Ensure the heater is installed in a suitable loca�on and that all fixings are
stable enough for long-term use.
Ensure the heater is not exposed to excessive winds.
Check all fixings regularly. Weathering could cause them to loosen.
Turn the heater on for 15 minutes to ensure it is working as intended.
Unplug the heater when not in use for an extended period.
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Figure 6

Never user abrasive cleaners, scrubbing brushes or chemical cleaners to clean the
heater.
Alcohol cleaners are suitable for cleaning the heater.
To protect against electrical shock and danger of life, do not immerse any part of
the heater in any liquids.
For any other service, please contact a suitable qualified electrician.

This appliance has a robust, maintenance-free aluminium casing with a protec�ve
toughened glass cover. There are no serviceable parts.
Before cleaning, remove the plug from the power outlet and wait un�l the heater
has sufficiently cooled.
Only wipe the heater with a clean lint-free cloth or a so� brush.

Cleaning and Maintenance
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Disposal
This symbol indicates this product should not be disposed of with
other household wastes throughout the EU. To prevent possible
harm to the environment or human health from uncontrolled
waste disposal, recycle it responsibly to promote the sustainable
reuse of material resources.

Customer Service
Repairs must be performed by an authorised specialist, please contact
suitably qualified electrician.
Improper repairs could lead to poten�al danger.
Your warranty does not cover damage or failure resul�ng from altera�on,
accident, misuse, abuse, neglect, commercial use or improper maintenance.
In line with our policy of con�nuous product development we reserve the
right to change the product and documenta�on specifica�ons without no�ce.


